
        
                       RETURN MATERIAL 
                            AUTHORIZATION 

2041 Industrial Drive 
McAllen, TX 78504 
(956) 630­1833 Phone • (877) 634­1833 Toll Free                  RMA#: _________________________ 
(956) 630­2241 Fax 
 

CCUUSSTTOOMMEERR  IINNFFOORRMMAATTIIOONN  
  

CCuussttoommeerr  NNaammee::  ____________________________________________________________________________________________________________________         Payment Information:Payment Information:            
BBiilllliinngg  AAddddrreessss::  ______________________________________________________________________________________________________________________              
______________________________________________________________________________________________________________________________________________________________   PPuurrcchhaassee  OOrrddeerr  ##::  ________________________________________________________________________________  
CCiittyy::  ____________________________________________________________________  SSttaattee::  ____________________  ZZiipp::  ______________________________   CCoommppaannyy  CChheecckk  
AAttttnn::  ______________________________________________________________________________________________________________________________________      AACCHH­­WWiirree  TTrraannssffeerr     
PPhhoonnee::  ((__________________))  __________________________________________  FFaaxx::  ((__________________))  ______________________________________   CCrreeddiitt  CCaarrdd::        VVIISSAA  ••  MMaasstteerrCCaarrdd  ••  AAMMEEXX  ••  DDiissccoovveerr  
EE­­mmaaiill::  ____________________________________________________________________________________________________________________________________________     

                        CCCC##::  ____________________________­­____________________________­­__________________________­­______________________________  
Shipping Address (if Different from Above):Shipping Address (if Different from Above):                                                                                  EExxpp  DDaattee::  __________________  //  ____________________            CCVVVV  CCooddee::  ________________________  

                          
AAddddrreessss::  ________________________________________________________________________________________________________________________________________   NNaammee  oonn  CCaarrdd::  ____________________________________________________________________________________________  
CCiittyy::  ____________________________________________________________________  SSttaattee::  ____________________  ZZiipp::  ______________________________   BBiilllliinngg  AAddddrreessss::  ________________________________________________________________________________________  
AAttttnn::  ______________________________________________________________________________________________________________________________________      __________________________________________________________________________________________________________________________________  
PPhhoonnee::  ((__________________))  __________________________________________  FFaaxx::  ((__________________))  ______________________________________   CCiittyy::  ________________________________________________________________________________________    
EE­­mmaaiill::  ____________________________________________________________________________________________________________________________________________   SSttaattee::  ________________________  ZZiipp  CCooddee::  ____________________________________  
     

PPRROODDUUCCTT  IINNFFOORRMMAATTIIOONN­­TTOO  BBEE  CCOOMMPPLLEETTEEDD  BBYY  CCUUSSTTOOMMEERR  
  

MMooddeell  ##                                             SSeerriiaall  ##                 DDeessccrriippttiioonn  ooff  PPrroobblleemm  

1.1.  ___________________________________________________________________________________________________________________________ ___________________________________________________________________________________________________________________________ 
2.2.  ___________________________________________________________________________________________________________________________ ___________________________________________________________________________________________________________________________ 
3.3.  ___________________________________________________________________________________________________________________________ ___________________________________________________________________________________________________________________________ 
4.4.  ___________________________________________________________________________________________________________________________ ___________________________________________________________________________________________________________________________ 
5.5.  ___________________________________________________________________________________________________________________________ ___________________________________________________________________________________________________________________________ 
6.6.  ___________________________________________________________________________________________________________________________ ___________________________________________________________________________________________________________________________ 
7.7.  ___________________________________________________________________________________________________________________________ ___________________________________________________________________________________________________________________________ 
8.8.  ___________________________________________________________________________________________________________________________ ___________________________________________________________________________________________________________________________ 
9.9.  ___________________________________________________________________________________________________________________________ ___________________________________________________________________________________________________________________________ 
10.10.  _______________ ___________________________________________________________________________________________________________ ____________________________________________________________________________________________________________________________ 

  
TTEECCHHNNIICCIIAANN  EEVVAALLUUAATTIIOONN  &&  RREESSOOLLUUTTIIOONN  

  
MMooddeell  ##                                                      SSeerriiaall  ##                   RReessoolluuttiioonn  CCooddee((ss))                                                                                     NNeeww  SS//NN                    WWaarrrraannttyy  YY//NN                EExxppiirraattiioonn  DDaattee  

1.1.  ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________  
2.2.  ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________  
3.3.  ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________  
4.4.  _____________________________________________________________________________________________________ _________________________________________________________________________________________________________________________________________________  
5.5.  ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________  
6.6.  _____________________________________________________________________________________________________ _________________________________________________________________________________________________________________________________________________  
7.7.  _____________________________________________________________________________________________________ _________________________________________________________________________________________________________________________________________________  
8.8.  ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________  
9.9.  _____________________________________________________________________________________________________ _________________________________________________________________________________________________________________________________________________  
10.10.  ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________  
  

  DDaattee  RReecceeiivveedd::  ______________________________________                                                                                                                         DDaattee  CCoommpplleetteedd::  __________________________________  

  RReecceeiivveedd  VViiaa::  UPS / FedEx / USPS / OtherUPS / FedEx / USPS / Other                                                                                                    TTeecchhnniicciiaann::  ______________________________________________  

  NNootteess::  ____________________________________________________________________________________                                                                                                                                               QQuuaalliittyy  CCoonnttrrooll::  ____________________________________  


