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iP501/iP503-330 USB PROBE DRIVERS INSTALLATION INSTRUCTIONS

INSTALLING DRIVERS

The CD-ROM enclosed contains the Windows System Virtual COM Port Drivers for
the iP501/iP503 USB Optical Probe. These drivers need to be installed in the PC prior to using the USB
Optical Probe.

1. Connect the iP501/iP503 USB Probe to any USB port on the PC. The USB drivers will start
downloading automatically to the PC (providing the PC’s System Windows Update Settings are set
to receive and install updates automatically). If this is the case, the following message will appear
at the bottom of the PC screen (task bar):

Wait until the drivers finish installing. If the drivers are installed successfully, the following message
will appear:

The optical probe is ready to be used at this time. Now the USB optical probe’s COM port needs to
be setup in the meter reading software. Follow the steps in Section B.

NOTE: If for some reason the drivers do no install automatically, the drivers need to be installed
manually from the CD provided. The drivers can also be downloaded and installed
manually from the FTDI website: http://www.ftdichip.com/Drivers/VCP.htm

2. To install the USB drivers manually, disconnect the optical probe from the PC and follow the next
steps:

A. Insert the CD into the computer’s CD-ROM drive.

B. Open the CD Drive and double-click on the file named “CDM21216_Setup.exe and the
following screen should appear:
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@ FTDI CDM Drivers @

FTDI CDM Drivers

Click 'Extract’ to unpack version 2. 12.26 of FTDI's Windows
driver package and launch the installer.

www ftdichip com

| Extract | Cancel

C. Click “Extract” to start installing the drivers. The following screen should appear:

V.

Device Driver Installation Wizard

Welcome to the Device Driver

:}S.\ Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work.

To continue, click Next

v | e

D. Click “Next” to continue. The following screen should appear:

Device Driver Installation Wizard

License Agreement
=

=& To continue, accept the following license agreement. To read the entire
% agreement, use the scroll bar or press the Page Down key.

IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE
INSTALLING THE RELEVANT SOFTWARE:

This licence agreement (Licence) is a legal agreement between you
(Licensee or you) and Future Technology Devices Intemational Limited
of 2 Seaward Place, Centurion Business Park, Glasgow G41 1HH,
Scotland (UK Company Number SC136640) (Licensor or we) for use of
driver software provided by the Licensor{Software)

BY INSTALLING OR USING THIS SOFTWARE YOU AGREE TO THE ~

N —
©) | accept this agreement lLM Print |

| dont accept this agreement

-~
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E. Select “I accept the agreement” and click “Next.” The following screen should appear:

Device Driver Installation Wizard

The drivers are now installing...

)
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Please wait while the drivers install. This may take some time to complete

F. Wait until the drivers are installed completely. The following screen should appear:

-
Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. If your device
came with instructions, please read them first.

Driver Name

\/ FTDI CDM Driver Packa
\/ FTDI CDM Driver Packa...

Status

Ready to use
Ready to use

[ Fnish ] [ Cancel

G. Click “Finish.” At this point the drivers are installed and the optical probe can now be

connected to the PC.

B. USB PROBE HARDWARE INTERFACE

Before starting using the USB optical probe, the probe COM Port needs to be identified so that the

proper COM port can be selected in the Meter Reading software being used.

1.

Connect the USB optical probe to any USB port on the PC.
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2. Go to the PC’s Control Panel/System/Hardware/Device Manager to see what port number the PC
assigned to the USB optical probe. See screen below:

24 Device Manager

| File Action View Help
|[a=|m| Em| e
4% INTP-PRODO2
8 Computer
¢ Disk drives
& Display adapters
<} DVD/CD-ROM drives
U5 Human Interface Devices
g IDE ATA/ATAPI controllers
s EEE 1284.4 compatible printer
dm IEEE 12844 devices
= Keyboards
4 Mice and other pointing devices
& Monitors
¥ Network adapters
[l Other devices
T Ports (COM & LPT)
2 Processors
1 Security Devices
% Sound, video and game controllers
M System devices
§ Universal Serial Bus controllers

3. Click “Ports (COM & LPT).” The following screen should appear:

) Device Manager

File Action View Help
e D EHE ® F&RS

/% Computer

5 Disk drives

K, Display adapters

&) DVD/CD-ROM drives

U5 Human Interface Devices

. IDE ATA/ATAPI controllers

= [EEE 1284.4 compatible printer

s IEEE 1284.4 devices

= Keyboards

% Mice and other pointing devices

& Monitors

¥ Network adapters

{l3 Other devices

3 Ports (COM & LPT)
¥ Communications Port (COM1)
' Intel(R) Active Management Technology - SOL (COM3)
73" USB Serial Port (COM10)

2 Processors

9 Security Devices

% Sound, video and game controllers

8 System devices

4§ Universal Serial Bus controllers

@ Generic USB Hub
@ Generic USB Hub
@ Intel(R) 8 Series/C220 Series USB EHCI #1 - 8C26
@ Intel(R) R Series/C220 Series ISR FHCT 27 - €N

4. Under “Ports” the USB Optical Probe should be listed as “USB Serial Port (COM X)” where the
(X) means the Port Number automatically assigned by the PC and it can be any number. This COM
port number will be selected in the Meter Reading Software to start communication between the
electric meter and the USB optical probe.

NOTE: If any other COM Port Number is selected in the Meter Reading software, the USB Probe will
not communicate with the meter. Also, even though the PC assigned this USB COM Port number
automatically, this COM port number can be changed to whatever COM port number is desired as long
as it does not interfere (conflict) with any other USB devices being used by the PC.

**% Please contact Intelliprobe at 956-630-1833 with any questions or further assistance with this installation ***
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